Trait diagnosticity versus behavioral consistency as determinants of impression change in adulthood.
Age differences in the types of processing associated with impression change were examined. Young, middle-aged, and older adults formed an impression of a target based on a short vignette that described either positive or negative characteristics in 1 of 2 domains (ability vs. morality). Impression change was examined after presentation of additional behavioral information that was inconsistent with the original vignette. Replicating previous findings, younger adults changed their impressions in response to the consistency of the new information with the initial target description. In contrast, impression change in the 2 older groups was based on the trait diagnosticity of the original and new information, suggesting greater use of inferential, knowledge-based processing with age. The results indicate that qualitative difference exist in impression change processes, with different-aged individuals considering different types of information when constructing and updating social representations.